Jefferson County Office Closings to Affect Driver License Services
Public Safety Encourages Patience, Recommends Service at Outlying Sites

MONTGOMERY — With the announced closing of Jefferson County satellite offices,
driver license services no longer will be available at Center Point, Forestdale,
Gardendale and Homewood, according to Department of Public Safety Director Col.
Hugh B. McCall. The last day of driver license services at the Forestdale and Gardendale
offices is today, April 15, and the Center Point and Homewood offices will close April 22.

McCall said these offices serve nearly 500 driver license customers each day and that
Public Safety will work to accommodate the influx of applicants at area offices and
surrounding counties. For this reason, driver license applicants may experience delays in
service.

Customers being served in these satellite offices will be absorbed into the DPS offices in
Birmingham, Bessemer, Sumiton, Pelham, Columbiana, Jasper, Pell City and Oneonta.
Some individuals may also want to seek assistance at the Shelby County License
Commissioner Office in Inverness, Pelham and Columbiana, and in Probate Offices in St.
Clair, Walker and Blount counties.

“We ask everyone to be patient during this time and consider seeking driver license
services in adjacent counties,” McCall said. “We also encourage new applicants to
schedule their road skills tests online to avoid delays in service.”

Applicants may schedule road skills testing through the Public Safety Web site,
http://dps.alabama.gov. The Web site also provides a listing of all state driver license
offices statewide with locations and hours of operations.

To reduce the wait time, the Birmingham driver license examining office will open an
express lane for duplicate and renewals only.

Public Safety’s director said the DPS employees assigned to the Center Point and
Homewood satellite offices will be reassigned to work at the Bessemer, Birmingham and
Pelham examining offices.

“The department is exploring every option to fill the gap in driver license services
created by the closing of these four county offices,” he said. “During this time, we ask
driver license applicants who may be inconvenienced to work with us.”

Applicants seeking to renew a license or obtain a duplicate license may visit any probate
or driver license office in Alabama. Locations in and around Jefferson County are:



eJefferson County Courthouse

716 Richard Arrington Jr. Blvd N., Birmingham
eJefferson County Probate Office, Bessemer Courthouse, 1% Floor
1801 3" Ave. N, Bessemer

eShelby County Probate Office

112 N. Main, Columbiana

eShelby County Probate Office

1018 County Services Drive, Pelham

eShelby County Probate Office

310 Inverness Corners, Birmingham

*Walker County Probate Office

1900 3™ Ave S., Jasper

oSt. Clair County Probate Office

1815 Cropwell Ave., Pell City

oSt. Clair County Probate Office

165 5™ Ave., Ashville

*Blount County Courthouse

220 2™ Ave. E., Oneonta

Applicants seeking to transfer an out-of-state license or ID card and those applying for a
new license or ID card may seek assistance from any driver license examining office
statewide. These offices also provide renewal and duplicate driver license services.
Examining offices in and around Jefferson County are:

eBirmingham Driver License Office

908 Bankhead Highway W., Birmingham

eBessemer Driver License Office, Courthouse, 3rd floor

1801 3" Ave. N., Bessemer

eJasper Driver License Office, Courthouse, basement

1900 3™ Ave., Jasper

eSumiton CDL Office, Bevill State Community College (commercial license testing only)
271 State St., Sumiton

eShelby County Driver License Office

1018 County Services Drive, Pelham

eShelby County Driver License Office

104 Depot St., Columbiana

oSt. Clair County Driver License Office, Courthouse

1815 Cropwell Ave., Pell City

oSt. Clair County Driver License Office, Health Department building (Tuesdays only)
31675 Highway 411, Ashville

*Blount County Driver License Office, Courthouse

220 2™ Ave. E., Oneonta






